Write-up Webinar Crisis Care
A recording of the webinar can be found on:
Stay Updated: Newsletters and Webinars | Nederlandse GGZ
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Introduction and Welcome: Steve Appleton welcomed everyone to the webinar, highlighting the strong collaboration between Global Leadership Exchange (GLE) and the Dutch International Mental Health Hub (part of de Nederlandse ggz). He mentioned that the webinar is a follow-up to the inspiring exchange that took place in Utrecht 2024 focused on acute psychiatry.
Personal Experience in Acute Mental Health Care: Maschinka Groot shared her personal journey from experiencing severe mood swings, psychotic episodes, and addiction to becoming a care professional with experiential expertise. She emphasized the importance of peer support and transparency in communication during crisis situations.
Acute Mental Health Care in the Netherlands: Sabien introduced the evolving acute mental health care in the Netherlands, highlighting the implementation of a care standard for acute psychiatry and the strengthening of collaboration with other acute care providers. For example by establishing agreements within the quality framework for emergency care chains and within the care coordination program. She mentioned the integrated crisis care standard for youth and local initiatives like rapid response teams, streettriage and psychiatric ambulances (psycholances).

Street Triage in Twente: Meryem explained the street triage initiative in Twente, which started as a project in 2019 and has now become a strong, ongoing collaboration with multiple partners. The initiative involves a psychiatric nurse and a police officer working together to provide acute intervention and customized care for individuals in crisis. She shared data about street triage.
Link to Meryem’s presentation:
2505 Streettriage Twente webinar de Nederlandse GGZ.pptx

Crisis Care in the UK: Sean Russell described the development of crisis care in the UK, including the establishment of triage teams and the creation of health-based places of safety. He emphasized the importance of multi-agency collaboration and the shift towards having mental health professionals take the lead in non-criminal incidents (right care, right person).
Link to Sean’s presentation:
Documents | de GGZ Community

Crisis Care in the US: David Covington discussed the development of crisis care in the US. Crisis care has to be appropriate in the approach, suitable for the scale and fitting the care demand. Crisis care in de US includes the implementation of the 988 crisis line, the importance of having a dedicated response for mental health or substance use crises and the positioning of 24/7 open crisis centers. The starting point is the 19/20 rule; most care recipients do not need much care. He highlighted the cost savings and the need for a central coordinating entity to organize crisis services.
Link to David’s presentation: https://www.dropbox.com/scl/fi/wz9u1anyshpco9eq511fg/Netherlands-Webinar-2025-Covington-1.pdf?rlkey=gicnyzupn52b8ngspa38bye65&st=8yrlmmaz&dl=0

Conclusion and Future Discussions: Steve Appleton wrapped up the webinar, emphasizing the value of exchanging knowledge and building relationships to shape and deliver better services. He thanked all participants and encouraged continued collaboration to tackle crisis effectively.


Further information:
Netherlands:
· Zorgstandaard acute psychiatrie: 1. Introductie - Acute psychiatrie | GGZ Standaarden
· Kwaliteitskader spoedzorgketen: Spoedzorgketen kwaliteitskader | Zorginzicht
· Programma Zorgcoördinatie: Zorgcoördinatie (a new version, including ggz is to be published soon)
· Zorgstandaard Integrale crisis jeugdzorg: to be published soon
· Streettriage Twente: STREET TRIAGE_V2.mp4 on Vimeo en https://youtu.be/NmqPNBt6i9g?feature=shared

UK:
· Introduction of Right Care, Right Person model | Metropolitan Police
US:
· 2016: policy paper crisis now: crisisnow.pdf
· national guidelines
· National Guidelines for Behavioral Health Crisis Care (2020)
· SAMHSA’s National Behavioral Health Crisis Guidelines Version 2.0 (2024 Update)
· 2025 National Guidelines for a Behavioral Health Coordinated System of Crisis Care
· online crisis resource need calculator (crisis.com) - cost-effectiveness: 
Crisis Resource Need Calculator


